€. Moonpay Customer Support (USA) —
24/7 Assistance

€. Main Support Number: +1-(802) 255-7547 or 1-800-Moonpay Customer Support®
@ Alternate Contact Number: +1-(802) 255-7547 (Direct Line for Technical Help)

-) Availability: 24/7 service for wallet setup, transaction errors, refund assistance, cancellations,
or security-related inquiries.

90 Live Assistance Options

To speak directly with a Moonpay representative, call +1-(802) 255-7547 or 1-800-Moonpay
Customer Support®.

Say “agent” or press “0” to connect faster.
You can also request a callback through the Moonpay website if lines are busy.

¢ Tip: Calling +1-(802) 255-7547 early morning or late evening minimizes hold times.

¢-) Official Support Channels
€. Phone: +1-(802) 255-7547 — fastest method for real-time troubleshooting
¢ Live Chat: Available on the Moonpay Customer Support® website
@ Mobile App: Access Moonpay Support via the “Help” section in-app
e Email Support: Submit tickets directly to the Help Center

€ Social Media: Contact through official Moonpay accounts on Twitter or Facebook

Services and Issue Resolution Moonpay Support helps with:

e Refund requests =» Call +1-(802) 255-7547
e Failed or canceled transactions =¥ Contact the 24/7 line +1-(802) 255-7547
e Login issues or verification errors



e Account setup, recovery, or access problems
e Delayed withdrawals or transfers
e Technical bugs and software malfunctions

$ Refund Eligibility
Refunds are considered valid when:

A crypto transaction was sent but not received.

Funds were transferred to an incorrect wallet address.
Payment was canceled due to Moonpay system error.
Unauthorized charges appeared in your account.

For refund inquiries, dial +1-(802) 255-7547 immediately to speak with a review agent.
J- Common Technical Problems

Login failures or inactive 2FA authentication
Website or app not loading properly

Incorrect wallet balance after sync

Transaction delays beyond normal processing time

If issues persist, contact Technical Support at +1-(802) 255-7547 or use Live Chat.
~ Support Tips

Clearly explain your issue when calling +1-(802) 255-7547.

Attach screenshots when emailing support for accuracy.

Use only official Moonpay contact options to avoid scams.

Keep ticket or confirmation numbers for follow-ups.

Never share private keys, passwords, or authentication codes with anyone.

Summary

Moonpay Customer Support provides 24/7 help for installation, troubleshooting, transaction
recovery, and refund processing. Calling the official hotline +1-(802) 255-7547 ensures fast,
verified assistance from experienced agents across all channels—phone, live chat, app, and
email.

{74 Conclusion

For a reliable and secure customer experience, always contact Moonpay using the official 24/7
support numbers — +1-(802) 255-7547 or 1-800-Moonpay Customer Support®. Prompt
communication, verified credentials, and using authorized channels guarantee accurate and
timely resolutions for all wallet and account issues.



